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Welcome to the TJ series of charging posts.
In order to help you install, use and maintain the charging post correctly, please read this
manual carefully.

Wherever there is a “Caution” notice in this manual, please be sure to follow it carefully to avoid
injury or damage to the product. Please refer to the following for the indication of tip types and
how to use them:

CAUTION: Used to supplement key information and to communicate to you safety warnings
about equipment or the environment that, if not avoided, could result in equipment damage,
loss of data, degradation of equipment performance, or other unpredictable consequences.

The content of this manual is for reference only and does not constitute any form of commit-
ment, the product (including but not limited to color, size, function, etc.) please prevail in kind. If
there is any inconsistency between the contents of the manual and the description on the offi-
cial website, please refer to the description on the official website without prior notice.

Preamble

Preamble
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Safety Precautions
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Installation Precautions
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Caveat

Installation Precautions
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Use Of Charging Posts

Caveat
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Product List

Production Machine*1

Instruction Manual*1

Socket*1

Shipment Inspection
Report*1

3*40 Countersunk
Head Screw*6

4*24 Countersunk
Head Screw*3

Small Yellow
Croaker*9

IC Card*2
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-25℃ ~ +50℃

400Vac±15%
(Three phase)
Three phase,

five-wire; TN, TT, IT
Three phase:
11kW (16A)

3.15 kg

50/60Hz

-40℃～ +60℃

0m～ 2000m

AIOT

Technical Indicators

Operating Voltage Range

Supported Grid Types

Rated Power
Output (Current)

Product Weight

Working Environment
Temperature

Supply Frequency

Product Size

Transportation/storage
Temperature

Relative Humidity

Altitude

5%RH～95%RH(Condensationless)

360*195*95 mm

195mm
95mm

360m
m

WiFi 2.4GHz / BLE 5.0 / FE 100Mbps

RFID，App

IP65

EN 61851-12019, IEC 62196-2

Communication
Method

Activation Method

Protection Level

Fulfillment Criteria
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Note: The electrical load of the house meets the demand of the
charging pile, and the charging pile air-open forward wire needs to be ≥6mm2.

Note: Pay attention to the wire marking when
wiring, and the ground wire must not go over the air switch.

IT 2-FireWire
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PE

Air Circuit-
breaker

L3

L2

L1
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PE

L2/L1
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PE

L
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PE

TN&TT 1-phase

L N PE

Air Circuit-
breaker

L3

L2

L1

N

PE
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Installation Preparation

IC Card*2
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Charge Waiting

Indicator light:
blue always on

Pragmatic

Indicator light:
green always on

Insert A Gun

Indicator light:
green flashing

Charging Complete

Indicator light:
blue always on

Charging

Indicator light:
blue flashing

Faults

Indicator light:
red flashing
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Fault Indicator Lamp

PCB Motherboard
Over-temperature Protection

Grounding

CP Voltage Protection

Relay Failure

Leakage Protection

E-stop Button

Card Reader Failure

Malfunction Of Electric Meter

Swipe Stop

APP Stop

Fully Charged Stop

Cart Stop

Insufficient Balance
Cessation (Operational Version)

Charge Interruption
(Operational Version)
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Flash 4 Time

Flash 5 Time

Flash 6 Time

Flash 7 Time

Flash 8 Time

Flash 15 Time

Flash 16 Time

Flash 17 Time

E04

E05

E06

E07

E08

E15

E16

E17

S1

S2

S3

S4

S5

S6

Idle

Working State
Indicator Light Status

Red Green Blue
Code

Idle

Insert A Gun

Charging

Charging Complete

Overvoltage Protection

Undervoltage Protection

Overcurrent Protection

/

/

/

/

/

/

/

/

/

/ /

/

/

/

/

/

/

/

/

/

/

Flash 1Time

Flash 2 Time

Flash 3 Time

Flash

Flash

Always On

Always On

Flash

E01

E02

E03
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Indicator light
does not come on

Troubleshoot the front end input power
lines.

Line up the cables.

Red Light
Flash 1Time

Contact Technical Support.

Red Light
Flash 2 Time

Check that the input voltage is in the
normal range.

Check that the input voltage is in the
normal range.

Red Light
Flash 3 Time

Reduce the vehicle charging current, or
adjust the charging post current.

Danger of current leakage exists, discon-
nect the front-stage circuit breaker and
reapply power after 5 seconds.

Red Light
Flash 4 Time

Check that the outlet is grounded.

Cannot be recovered after reboot, contact
technical support.

Red Light
Flash 5 Time

Cannot be recovered after reboot, contact
technical support.

Red Light
Flash 6 Time

Red Light
Flash 7 Time

Red Light
Flash 8 Time

Red Light
Flash 15 Time

Cannot be recovered after reboot, contact
technical support.

Abnormal front-end
input power supply

Abnormal AC cable
(broken, loose, etc.)

Anomalies within the
charging pile

Input voltage
above 265V

Input voltage
below 85V

Output current
exceeds set
upper limit

Leakage Protection

Grounding

CP Voltage
Protection

E-stop Button
Malfunction

Relay Failure

Stop charging, or reduce the power.
PCB motherboard
over-temperature

protection

Fault Name Exclusion SuggestionsPossible Causes
Of Malfunctions

Common Troubleshooting
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Cannot be recovered after reboot, contact
technical support.

Cannot be recovered after reboot, contact
technical support.

Malfunction of
electric meter

Card reader mal-
function

Red Light
Flash 16 Time

Red Light
Flash 17 Time

Try re-plugging the charging gun.

Check the charging gun connector and
remove any foreign objects if found.

Contact Technical Support.

Double-click the button three times and
reconnect.

APP Connection
Failure

Indicator light is
normal and not

charging

Charging gun not
plugged in, not suc-
cessfully connected

to the car

Foreign object in
the charging gun

connector

Foreign object in the
charging gun con-

nector

WIFI Occupied

Fault Name Exclusion SuggestionsPossible Causes
Of Malfunctions

Common Troubleshooting


